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Em|Iy Ruppe Recovering InC|dent Commander
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' ' Smasher of DBs. First of her name.
W @dbsmasher

Little known fact.. @ruppehill is the
Bob Ross of incident reviews.

weetbot for Mac
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Next steps

In order to prevent these types of incidents from occurring in the

- and what we're doing to
prevent this in the

future.

and we’ve put in several mitigations to prevent it from happening again.

outage.

The outage has been root caused and the mitigation fully deployed, with two forms of
safeguards protecting against the issue happening in the future.

collectively doing everything we can to prevent a similar outage from ever happening
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> access securit
access: PERMISSION DEm
> access securit grid
access: PERMISSION DENIED.

> access main securitv grid
access: PERMISSION DERIED....and
YOU DIDR’T SAY THE MAGIC WORD!
YOU DIDN’T SAY THE MAGIC WORD!
YOU DIDH’T SAY THE MAGIC WORD)
YOU DIDH’T SAY THE MAGIC WORD!

YOI DIDN’T SAY THE MAGIC WORD!
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Questions?
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