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Definition of
a Technical
Writer:
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A master of
assembling
technical clues

INto a narrative
Wiglell=




This truck is stuck in the mud
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Tower of translation Babel
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Fingers crossed
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You cannot Fix it
later
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Localization
I licat




Localization

Don't hard code interface elements

No words in logos or images

Bake ih extended character support



Security




The most successful hackers actually look like auditors
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Security Is neither
cheap nor easy,

But it beats the
alternative



Encryptio
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Stop saying that
word!



Extensibility
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Documentation




Documentation is not
state secrets

Documentation is subtle
self promotion
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User Documentation

Cupcake ipsum dolor sit amet icing
Lemon drops sout-He gummies danish
alraﬂée postry chupa chups brownie
Cheesecake liguorice cake.



Developer onboardina
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Production §Cr‘i|9‘|‘<5 and build seqguence
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Basic Box
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Secretive build
engineers

are bad build
engineers






Affordance







Some People have more Privi\eﬂes
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The sensory homunculus

trunk upper leg

i

arm
palm
little finger lower leg
ring finger foot -il'i'
toes !
f "

genitalia

index finger

lips
tongue and throat

Homuhculus of sensation
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Acceptance




Not all Legos have the same job
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Shhhhhh

ExPlain noJrhin@




If you can't hire an
expert,

become a student.



Accessibility
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of men are colorblind
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Screen reader links
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itsinojuseid00d::.
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Temporarily Able-Bodied




Now what?




Start where you

Tactics s

Use what you have.

Do what you can Do what you can
- Arthur Ashe
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Write a coding style
guide and follow it
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Pair programming for
pbest practices.
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Host brown bag
lunches.
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Ask questions.
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Add tests for
accessibility and
usablllty

rrrrrrrrrrr



L earn to write RO
documents.
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Cultivate inclusion,
diversity, and
representation.
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Money is the root of all business decisions
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The Seven Righteous Fights

o I N B VR

L_ocadlization - Make users comPy
Security - Moke users soter
Extensibility - Make code usable
Documentation - Disaerer'-ProoP
Alfordance - Nudae 6ood behavior
Acceptance - Test with users
Accessiility - include people



Don't build in comPoundinﬂ techhical deb+t

that you could trivially avoid.




Be productively lazy.
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